RATE OF COMPLIANCE WITH ESTABLISHED CASE STANDARDS*

Board

Medicine

Pharmacy

Veterinary Medicine
Dentistry

Funeral Directing
Optometry

Counseling

Psychology

Social Work

Nursing

Nurse Aide

Nursing Home Administrator
Speech Pathology/Audiology
Physical Therapy

Department Total

*Case standards are predetermined time frames allotted to cases as they pass through the disciplinary process. The total time for each case depends on the

Quarter
Ending

3/31/2004

60.7%
66.7%
66.7%
49.0%
64.3%
66.7%
75.0%
57.1%
87.5%
70.7%
50.5%
50.0%
25.0%

0.0%

60.3%

Prior Year

Quarter
Ending

3/31/2003

33.1%
73.5%
36.7%
44.1%
47.6%
66.7%
60.0%
85.7%
66.7%
69.5%
31.3%
50.0%
40.0%
43.0%

43.3%

Percent
Change

83%
-9%
82%
11%
35%
0%
25%
-33%
31%
2%
61%
0%
-38%
-100%

40%

Year to
Date

FY04
7/1/03-

3/31/04

43.0%
69.9%
47.2%
44.2%
46.3%
55.0%
66.7%
69.6%
70.4%
66.2%
36.8%
33.3%
100.0%
30.8%

48.0%

Prior
Year to
Date

FYO03
7/1/02-

3/31/03

31.9%
65.8%
68.2%
58.9%
54.8%
45.0%
71.4%
84.8%
91.3%
60.0%
45.9%
45.0%
33.3%

0.0%

47.9%

Percent
Change

35%
6%
-31%
-25%
-15%
22%
-7%
-18%
-23%
10%
-20%
-26%
200%

0%

Biennial to

Date
7/1/02-

3/31/04

37.1%
68.2%
59.2%
52.2%
44.4%
42.0%
69.8%
74.6%
78.9%
61.7%
40.4%
40.6%
40.0%
20.0%

46.8%

Prior

Biennial to

Date
7/1/00-

3/31/02

23.3%
58.6%
64.7%
52.1%
47.3%
56.6%
74.4%
66.7%
78.8%
62.0%
69.1%
40.0%
100.0%
33.3%

46.5%

Percent
Change

60%
16%
-9%
0%
-6%
-26%
-6%
12%
0%
0%
-42%
2%
-60%
-40%

1%

number of stages it must past through before it is finally resolved. See Agency Guidance Document 76-13.1 (Directive 4.6) for a complet explaination of case

standards.




